SCRIBE%

Scribe Insight Level 2 Training

This course is designed for technical consultants or develop-
ers who implement integrations using Scribe Insight. Through
instructor lead discussion and hands-on labs, the students
will learn the best practices for building one-way and two-
way integrations with Scribe Insight and Scribe Adapters.
Students completing this course will have a thorough un-
derstanding of the integration design patterns and features
Scribe uses when building its own integration templates with
Scribe Insight. This is a full two day course.

The course is designed for students that have completed
Scribe’s certification training and familiarity with the Scribe
Adapter for Microsoft Dynamics® CRM is highly recommend-
ed. Prior field experience implementing integrations with
Scribe Insight will be helpful in understanding the concepts in
this course.

The instructors will evaluate students by their participation
and demonstration of proficiency with the lab exercises.
Students who successfully complete the course will receive a
certificate of advanced training from Scribe.

Requirements:

The training includes lab exercises in a Microsoft Virtual PC
environment. Scribe will provide an external USB 2.0 hard
drive for each student to use during the training course.

For use of the lab, the student must come with a laptop with
Virtual PC 2007 installed. Virtual PC is available free from

Scribe Insight Level 2 Training

Microsoft. The laptop must have a USB 2.0 port. For optimal
performance, the laptop should have 4 GB RAM with up to 2
GB to allocate to the Virtual PC machine, and be running Win-
dows XP Professional. Windows Vista can also be used.

Training objectives:

Have a broader understanding of Scribe’s capability and
how to apply it to customer requirements

Understand the best practices for configuring the Scribe
Server and its database in the customer’s environment

Understand the best practices for building integrations
with Dynamics CRM

Understand the best practices for capturing changes in
third party systems

Understand commonly used integration design patterns

Get hands-on experience with publishing changes from
Dynamics CRM as XML messages

Get hands-on experience building one-way and two-way
integrations between Dynamics CRM and a sample ERP
application

Architecture overview for the Scribe integration template

Prerequisite:

Scribe Certification Training for a Scribe Adapter

Training policies

Payment Policy

This class is $1,495 per person, or $1,195 per person when two or more consultants from the same company register. Train-
ing can be ordered online by visiting www.scribesoftware.com. To place an order for two or more, contact your

Account Executive or sales@scribesoftware.com.

Cancellation Policy

No refunds will be given. Scribe reserves the right to cancel a class due to low registration. Should this occur, a credit will

be issued for attendance in a future class.

Contact training@scribesoftware.com for additional information.
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