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SCRIBE POWERS INTEGRATION BETWEEN WENNSOFT
AND MICROSOFT DYNAMICS CRM
WennSoft integrates its Service Management Series with Microsoft's
marketing leading CRM Application using Scribe Insight

BEDFORD, N.H. — Nov. 27, 2007 — Scribe Software, a provider of configurable data
integration and migration software technology for leading enterprise business
applications, announced that WennSoft® has developed an integrated solution between
it's Service Management Series and Microsoft® Dynamics™ CRM. WennSoft, a Microsoft
Gold Certified Partner, is leveraging the Scribe Insight tool, extending their solutions’
value by integrating critical customer information across the Dynamics product line.

“WennSoft solutions empower organizations engaged in field service to execute more
efficiently and profitably,” explains Julie West, WennSoft president/COO. “We were
looking to expand our offering by bringing together sales, service and finance
operations, providing a seamless experience throughout the customer lifecycle. With
Scribe Insight, we were able to bring a solution to market quickly, using the tool of
choice for the Microsoft Dynamics partner channel and customer base.”

Scribe Insight utilizes a unique and open template model that enables Independent
Software Vendors (ISVs) to quickly and efficiently build “out-of-the-box” integrations
that can then be configured to meet the specific needs of each of their customers, all
without having to write a single line of code.

“By selecting the Scribe Insight tool, WennSoft can leverage its purpose-built
functionality to efficiently create integration solutions necessary to extend their product,
saving their development staff time and money, but more importantly, enabling them to



stay focused on their core competency” states Peter Chase, executive vice president and
founder, Scribe Software Corp.

WennSoft customers can now provide even better customer service by having access to
key information at the point of customer interaction, and the Scribe Insight tool gives
these customers the agility they need to adapt their integration processes as their
business changes and grows.

About Scribe Software Corporation (www.scribesoftware.com)

Scribe Software Corporation provides data integration and migration software solutions
to help people within an organization share customer data, to better focus — and take
action — on critical business events. By helping everybody within an organization work as
one, we help our customers sell more and provide better customer service. Scribe
Software, founded in 1996, is a privately held corporation headquartered in Bedford,
New Hampshire.

About WennSoft

WennSoft provides innovative business management solutions for both the public and
private sector organizations focused on project management, field service and
equipment/fleet management. Core products — Job Cost, Service Management Series
and Equipment Management Series — integrate with Microsoft® Dynamics™ GP to
deliver a unique solution to each vertical industry served.

The WennSoft solutions complement and enhance existing processes and the people
who facilitate them — improving efficiency, expediting reporting and creating cost
savings for our customers. To learn more about WennSoft and its solutions, visit
www.wennsoft.com.



